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1. Connect to the CCL-Connect 

Wireless network. 

 

 

 
  

 
2. Open a browser and browse to 

any website or www.ccl.com.au. 
You will be redirected to the login 
screen Device Registration (this 
may happen automatically). 

 
Login with your CCL Network 
username and password. If you 
do not know your password, you 
can reset it using the CCL 
password portal 
https://password.ccl.com.au, or 
you can contact CCL support by 
telephone 9221 6235 or email 
support@ccl.com.au. 

 

 

  
 

3. Press Start. 

 

http://www.ccl.com.au/
https://password.ccl.com.au/
mailto:support@ccl.com.au


 
 

 
 

 

 
4. Enter a Device Name such as 

“iPad” or “iPhone”. A description 

is optional. 

 

Then press Continue. 

 
 

 
5. Click the Launch Apple Profile 

and Certificate Installers Now 
button. 

 
 
 
 
 
 
 
 
 

 
6. A security warning will appear 

asking if you want to allow the 
download. Press Allow. 
 
A further message will appear 
confirming the profile has been 
downloaded. Press Close. 
 
After a few seconds these popups 
will appear again and you will 
need to repeat the steps above. 
Press Allow on the first popup 
and Close on the second popup. 

 
 
 
 
 
 
 
 
  

 
 

 
 
 

 

 

 
 
 
 
 
 
 
 
 
 
 

 
7. Navigate to the phone Settings 

and select Profile Downloaded, 
which should appear at the top of 
the settings screen. 

 

 
 
 
 
 

 



 
 

 
 

 

 
 
8. You will be taken to the Profiles 

section. Click on the Profile 
Service section. 

 

 

 
 

 
9. Press Install when prompted to 

install the profile service. 
 
You will be prompted to enter 
your device’s PIN number if you 
have set one. 

 

 
 

 

 

 

 

 

 

 
10. Press Install to continue the 

installation process. 

 
 
 
 
 
 
 

 
11. Press Done. The profile has now 

been successfully installed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
12. You will now need to forget the 

CCL-Connect network. 
 
Open the Wi-Fi settings and 
press the blue “i” icon next to 
CCL-Conect. 
 

 



 
 

 
 

 

 
13. Press Forget This Network and 

then go back to the main Wi-Fi 
settings page. 

 
 
 
 
 
 

 
14. Your device should now connect 

automatically to the CCL-Secure 
wireless network. 

 

 
 

  

 


