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Set Up Password Reset Recovery Options 
1. In order to use the 

password reset feature, you 

must first provide a 

recovery email address.Log 

on to 

https://password.ccl.com.au 

using your CCL Network 

username and password 

 
 

2. Select the “Enrolment” 

section  

3. On the “Verification Code” 

tab, enter a recovery email 

address and press “Enrol” 

 

 

 

4. (optional) If you prefer to 

use Google Authenticator 

instead of a recovery email 

address, add an entry to 

your app by following the 

instructions on the “Google 

Authenticator” tab 
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