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VPN & Remote Access Setup - Windows

Part 1. Installing the VPN software

1. Navigateto https://vpn.ccl.com.auinyour web browser.

© & https//vpn.ccl.com.au/-

2. Enteryour VPN credentials and press Login. Please notethatyour VPN credentials may be the
same as your CCL networkcredentials.

T
1‘\1 Login
Please enter your username and password.
GROUP:

USERNAME: | \
PASSWORD: | \

Login

3. Aftersuccessfully logging in you will see a download page. Click on Download for Windows to
start downloading the installer.

Download & Install

Download Cisco AnyConnect Secure Mobility Client and install it on your computer.

Download for Windows

4. Click Save File if prompted to,and then run the setupfile once the download has finished.




Opening anyconnect-win-4.7.04056-core-vpn-webdeploy-k9.exe X

You have chosen to open:
anyconnect-win-4.7.04056-core-vpn-webdeploy-k9.exe
which is: Binary File (5.9 MB)

from: https://vpn.ccl.com.au

Would you like to save this file?

B -9 v

W

anyconnect-win-4.7.04056-core-vpn-webdeploy-k9.exe
Completed — 5.9 MB

Show All Downloads

5. Press Nexttostart the installation process. You will be prompted to acceptthe license
agreement, and then you can pressthe “Install” button.

ﬁ Cisco AnyConnect Secure Mability Client Setup X

’ Welcome to Cisco
AnyConnect Secure Mobility
Client Setup Wizard
4
The Setup Wizard will install Cisco AnyConnect Secure
= g Mobility Client on your computer. Click Next to continue
1‘!! b or Cancel to exit the Setup Wizard.

< Back Cancel

< Back Glnstall Cancel

You will see a User Account Control security prompt. Clickthe Yes button to proceed.

6. Theinstallation has now been completed. Press Finish and follow the instructions in Part 2to
connect tothe VPN.

1 Cisco AnyConnect Secure Mobility Client Setup b
, Completing the Cisco
# AnyConnect Secure Mobility
V| Client Setup Wizard
P ot
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o —_ {l Click the Finish button to exit the Setup Wizard.
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Part 2. Connecting to the VPN

1. Openthe Start Menu and search for “Cisco AnyConnect”. Click on theentry named Cisco
AnyConnect Secure Mobility Client to open thesoftware.

Best match

Cisco AnyConnect Secure Mobility
Client

App

2. Typevpn.ccl.com.auinthe box and then press Connect asseen below.
’§‘ Cisco AnyConnect Secure Mobility Client — X

VPN:
Ready to connect.

‘ vpn.ccl.com.au

3. Enteryour VPN credentials and press Ok. Please note that your VPN credentials may be the
same as your CCLnetwork credentials.

’?y Cisco AnyConnect | vpn.ccl.com.au et

n Please enter your username and password.
Group: cckvpn v

Username: | username

Password: | *###F%%%

oK Cancel

4. Uponsuccessfully logging in you will see a gold padlockicon onthe tray bar.



Part 3. Remote Computer Access

Afterlogging into the VPN, you cannow remotely access your computer. Below areinstructions for
accessing Windows and Mac computers remotely.

Please note that CCL canonly assist you with the VPN connection (Part 2). You will need to contact
anIT consultant to assist you with configuring and troubleshooting Remote Computer Access.

1. Openthe start menu and search for the Remote Desktop Connection application. Openiit.

Best match

A, Remote Desktop Connection
»
App

2. Typeinthe IP address of your Chamberscomputer and press Connect.

& Remote Desktop Connection - X

Remote Desktop
% Connection

Computer: | 10.0.04] -

User name:  None specified

You will be asked for credentials when you connect.

~ | Show Qptions Help

Note: Please contact CCL Network Support if you have not been assigned an IP address, or you
are unsure ofyour IP address.

3. Enterthe following details and leave the other options as default:
e User name: Chambers computer username
o Note: For Exchangeusers your username will be in the format of:
CHAMBERS\ <username> e.g. CHAMBERS \jsmith
e Password: Chamberscomputer password
e Tick Remember me and press Ok.

Windows Security x

Enter your credentials

These credentials will be used to connect to m

| |

‘ Password ‘

| D Remember me

oK Cancel

If the login is successful you will see your Chambers computer screen.



Part 4. Troubleshooting

If you are unable to connect to the VPN using the Cisco AnyConnect VPN software, then please verify
that you have an active Internet connection.

If you can successfully connectto the VPN, but are unableto remotely connectto your Chambers
computer, then please check thefollowing:

1. Searchforand open Remote Desktop Settings onyour computer in Chambers.

1
Best match

] >< Remote Desktop settings
System settings

2. Ensure that Enable Remote Desktopis set to On.

Enable Remote Desktop

@ o

o If you are still experiencing issue connecting to your Chambers computer, then please contact your
IT consultant.



