COVID-19 UPDATE

Dear: Shareholders, Clerks, Tenants & Staff

This circular includes the following topics:

»  Floors’ status, opening times & contact information
= Modifications to Floor opening times & Floor closures
= Using the CCL door phones to assist with Mail & deliveries

Floors’ status, opening times & contact information

The status of each Floor, their respective opening times and any additional information that appears on
each of the buildings’ foyer notice boards can be seen here: https://www.ccl.com.au/shareholders#covid19

Modifications to Floor opening times & Floor closures

In light of the current restrictions and corresponding staffing levels, Floors may opt to modify the times that
public lift access is available. Where Floors wish to make such changes, Clerks should contact our
Maintenance Team at maint@ccl.com.au and provide the changes that are required to lift security, contact
details and/or further instructions for deliveries.

The requested changes will be made and the details published on the Foyer notices boards.

Using the CCL door phones to assist with mail & deliveries

CCL does not take receipt of mail or deliveries on behalf of Floors. If your Floor reception is closed at
any time during the day, please remember that the door phones can be used to provide access to your
Floor. Should Clerks wish to make this known to those making deliveries, instructions can be added to the
buildings’ foyer notice boards.

This facility is available to all CCL Network users, the door phones are located at the buildings entrance.
Please remember that to provide access, those receiving the call must dial 1 on their keypad during the call

to open up lift access to their Floor.

For further information, or if you have any questions, please contact Lee Albert at lalbert@ccl.com.au

Kind Regards,
Debbie George
CEO
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This email (including any attachments) is confidential, may be privileged, may contain commercially valuable information and

intended solely for the use of the individual or entity to whom it is addressed.

It may be read, copied and used only by the intended recipient. If you have received it in error, please contact CCL on +61 2
9231 3644 or by email at admin@ccl.com.au, or the Sender immediately by return email, and immediately delete this email.

CCL reserves the right to monitor all email communications through its networks. If the content of this email is personal or
unconnected with CCL’s business, we accept no liability or responsibility for it. You should take full responsibility for virus
checking of this email and any attachments. If this email contains personal information (as defined in the Privacy Act Cth as
amended) you must at all times comply with the Privacy Act and Australian Privacy Principles in connection with the personal

information.
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